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Learning Objectives based on Three Rivers AHEC 
CE Outcome Evaluation:

• Provide background and history of the Georgia 
Statewide Electronic Reporting System (SERS)

• Describe the roles of the Centers and Program 
Office regarding SERS and various reporting 
requirements

• Provide  CE database templates and reports
• Describe strategies/tools to collect participant 

data for HRSA, NAO, State & AHEC outcomes
• Discuss our successes and challenges 

Note:  All information provided is for informational purposes only 
and describes the Three Rivers/Georgia Statewide AHEC systems.
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Georgia Statewide Electronic Reporting System

• Health Careers Recruitment database
• Continuing Education database
• Clinical Training database
• Learning Resources database
• Program Consolidation database

31 independent databases – 5 at each of the 6 
centers and 1 at the Program Office
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Program Consolidation Database

These are the CE databases 
for this presentation



How did we get to this point?

• 15 years ago Denise Kornegay, Program Director, 
said to Detra Brown, Associate Director:  “I know 
we are social workers…but data will be the way 
of the future.”

• Word → Word Perfect → Excel → Access
• Blue Ridge AHEC and Clinical Training Database
• Program Office → SERS
• Future:  Web-based data system
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In the beginning . . .

• SERS development began 2000 and 
implemented in 2002.

• Email field?  Will the Internet still be around 
in 5 years?

• Is more data necessarily better?
• Who has time to input all of this “stuff”?
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CE Database Home Page

Fee structures 

Disciplines 
of the 

participants
Employment 

facilities of the 
participants 

Data can be 
retrieved using 

customized 
dates



CE Database – template and data collected
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CE Program Development

Program Title

Entered after all 
program evaluations 

have been tallied
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CE Program Type

Also track programs 
related to Veterans, 

PTSD, and technology
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CE Program Registration Page

After the conference, this field is completed. “Y” indicates the 
registered participant attended and generates a profile for the 

participant for additional data. “N” indicates a no show. 

System assigns 
identifier – this 

is not the 
participant’s SSN
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Individual CE Participant’s Profile

Information is vital for our federal 
and state reporting  requirements



Program Payments
CE Program Payment Report



Strategies/tools to collect data on participants for 
HRSA, NAO, State, and AHEC outcomes

• Participant Profile (Collects Outcome 10 Data)
• Evaluation forms 
• Data entry
• Housed on server and backed up each night
• Grant writing for additional funding
• Program Office Support
Database technical assistance
Responsibility for consolidating and 

submitting federal and state reports 
Lead in training, guidance, organization, and 

consistent data collection and reporting
“Queries” for special reports
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CE Program Participant Demographics
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CE Program Participant Demographics – Grand Total page
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CE Program Participants by Program

Based on 
Likert scale 

with 5 
representing 

excellent
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CE Program Partners



Strategies/tools to collect short-term, 
intermediate, and long-term outcomes

• Financial checks and balances
• Monthly benchmark tracking for Center 

team
• Task streamlining
• Email addresses for marketing and needs 

assessment
• Georgia Nurses Association CE Requirements
• Data history supports funding and other 

AHEC strategies 
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Successes

• Consistent and cohesive data
• Support from Program Office
• 90% Co-sponsors are repeat customers
• Distance Learning grant
• Email database 
• Email database updates
• Replacement certificates
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Lisa O'Steen, MSN, RN; Clinical Coordinator 
ADN Program; Columbus Technical College; 
attended the  “Off to See the Wizard” 
pediatric nursing conference and said, “Three 
Rivers AHEC is an asset to the Columbus area. 
The continuing education offerings have been 
instrumental in maintaining and furthering 
my nursing education. The seminars focus on 
current research and best practices in health 
care. They provide comprehensive programs 
which relate to all disciplines in health care. 
They coordinate education offerings, which 
are convenient and affordable, meeting 
budget constraints for continuing education. 
As a Nurse Educator it makes it possible to 
maintain nursing expertise while meeting 
academic demands. Kudos to the staff work 
diligently to procure speakers and content 
which reflects current issues in health care 
today.  I continue to be impressed with the 
comprehensive resources and opportunities 
for all health care professionals and it is 
always a pleasure to participate.”  
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“Have you ever heard the saying, ‘It can’t be that 
hard; it looks pretty simple?’ Well, our 
organization had to find out the hard way the 
amount of work that goes into organizing a 
conference – it really is harder than it looks. We 
decided in order to save the organization some 
money that we would handle our conference 
registration and facilitate the CE process. What a 
huge mistake that was. I still have flashbacks from 
the conference planning. Once we found out 
about the AHECs from another group at our 
hospital. We quickly called to see what services 
they had to offer. The rest is history – we have 
been utilizing their services for the past 5 years. 
With their guidance and assistance, they make 
the conference planning a piece of cake.”

Gloria Copeland
Past President GASGNA



Challenges 
• Third party registration reporting
• Rural area participation
• Decline in face-to-face conferences
• Requests for data collection at end of 

reporting year
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Thank you for participating!

Kathy English, Center Director, Three Rivers AHEC
kenglish@threeriversahec.org

Yvette Payton, Mgr. CE/Technology, Three Rivers AHEC
ypayton@threeriversahec.org

Detra Brown, Dir. Recruitment & Evaluation, Statewide AHEC
detbrown@georgiahealth.edu  
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HRSA Contact

Madeleine Hess, PhD, RN

Deputy Director, Division of Public Health and 
Interdisciplinary Education

5600 Fishers Lane, 9-35

Rockville, MD 20857

Telephone: 301 443 6866

Email: mhess@hrsa.gov
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